Date: 18/04/2010

Dear Ryan,

Thank you kindly for all the time and hard work you put into developing an insurance solution for my
business.

As a start up company | faced a lot of challenges. You made the business insurance aspect easy. |
found dealing with you a pleasure. You are responsive, and deliver to your word.

| look forward to a prosperous relationship going forward and | have already recommended you to a
number of colleagues.

Kind regards

Kesh Baines
Sales and Marketing Director
Neo-G Australasia

Www.neo-g.co.uk




