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Date: 19.3.2010

Dear Ryan

I would like to take this opportunity to say thank you for helping our company arrange our business and
marine cargo insurance.

After speaking with Jeffrey and yourself I realised that not only was I under insured, my business was
exposed to significant risks that my previous insurance broker never made me aware off. I was very
impressed with the amount of research your team put into finding me a policy that both met my needs

and my budget.

Thanks for taking the time to hold our hands and explain everything in a language both myself and my
business partner could easily understand.

Keep up the great work guys. I have recommended you to all my friends and associates.

Best regards

Aldrin DeClase
VP International Sales
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